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Social & Web Listening
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Listening is giving attention to a sound
or action. When listening, a person
hears what others are saying and tries
to understand what it means.

https://en.wikipedia.org/wiki/Listening
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Listening is personally attentive and |
responsive communication that leads to
awareness, understanding, and

empathy.

https://www.listenfirstproject.org/listen-first-academy
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Listening is the active process of
receiving and responding to spoken
(and sometimes unspoken) messages.

https://www.thoughtco.com/listening-communication-term-1#\YFY
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Social Listening

Social Iistenlng is the practice of

monitoring social media channels for
mentions of your brand, competitor
brands, and related keywords.

https://blog.hootsuite.com/social-listening-business/
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lSocml listening is the momtorlng of your
brand's social media channels for any
customer feedback and direct mentions of
your brand or discussions regarding specific

 keywords, topics, competitors, or industries,

| followed by an analysis to gain insights and
act on those opportunities.

https://blog.hubspot.com/service/social-listening
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Customer service social listening is
different from that of marketing as your
goal is to better service your customers

'through understanding how they’re speaking

: about your product or service online,
respondmg to customers that directly

,mention you, and collecting feedback that

' can help you update your processes to
better serve your customers.
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Social listening has a broader scope than

. social monitoring. With social listening,

- you're tracking brand mentions, customer

feedback, industry trends, and more.
However, social monitoring has a narrower
focus on a specific campaigns or keywords.

https://blog.hubspot.com/service/social-listening
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Social monitoring explains what people are = *
saying on social media. Social listening ?
explains why people are saying what they W
are saying. Monitoring is tactical, whereas
listening focuses on long-term strategic
decisions.
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Social monitoring: A restaurant
monitors Twitter for mentions of its
new product -- a hamburger with
cream cheese on the bun. Once
detected, the business may respond to
the mention but doesn't have to. The
“main point of monitoring is gathering
information. There is not necessarily a
strategy attached. The business can
see all the different ways its
hamburger comes up in conversation
online.

 https://www.techtarget.com/searchcustomerexperience/definition/social-media-listeni
- [ Y — - ~wer . e
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Social listening. The same restaurant

monitors social media for mention of

its new hamburger and aggregates the

data to perform a sentiment analysis
Iof what people are saying. The
restaurant uses the information
“collected to develop a broader
marketing strategy. Using sentiment
analysis, it can determine the
following:

 https://www_techtarget.com/searchcustomerexperience/definition/social-media-isteni
_— a3 T s ~ ,‘_V—; :
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whether people like the hamburger;
what they like about it;

lwhat they like to eat with it;

"how long to keep the hamburger on
' the menu;

new ideas for its next featured
product...

_ https://www.techtarget.com/searchcustomerexperience/definition/social-media
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s your audlence‘?
What does your audience want?
' When is your audience engaging with you?
fWhere is your audience active and engaged?
Why does your audience talk about you?
'How can you better serve your audience?

] https //sproutsomal com/insights/social-media- I|sten|ng/
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Customers like it when brands respond.
You can keep track of your brand's growth.
You can discover new opportunities.

You can increase customer acquisition.

https://blog.hubspot.com/service/social-listening
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Alerts

Monitor the web for interesting ne

How often At most once a day a
Sources Automatic -
Language Enaglish a
Region Any Region a
How many Only the best results a
Deliver to adel.talebi@gmail.com a

Alert preview

There are no recent results for your search query. Below are existing results that

match your search query.



Alerts

Monitor the web for interesting new content

As-it-happens

How often At most once a day

At most once a week
Sources
Language Enaglish a
Region Any Region a
How many Only the best results -
Deliver to adel.talebi@gmail.com -

Alert preview

There are no recent results for your search query. Below are existing results that

match your search query.



Alerts

Monitor the web for interesting new content

How often As-it-happens a
Sources v Automatic
News
Language
Blogs
Region Web
How many Video
Books
Deliver to
Discussions

Hideoptio  Finance

Alert preview

There are no recent results for your search query. Below are existing results that

match your search query.



Alerts

Monitor the web for interesting new content

How often As-it-happens a
Sources m—
Any Language
Language English
Region Afrikaans
Arabic
How many
Armenian
Deliver to Belarusian
Bulgarian
Catalan
Chinese (Simplified)
Chinese (Traditional)
Alert preview Croatian
Czech _—
There are no recent resu are existing results that

match your search query Danish
Dutch



Alerts

Monitor the web for interesting new content

How often As-it-happens a
Sources Automatic -
Language Any Language a
Region Hong Kong

Hungary
How many

lceland
Deliver to India

Indonesia

Iran

Irag

Ireland
Alert preview Israel

Italy are existing results that

There are no recent resu
match your search query -Jamaica

NJanan



Alerts

Monitor the web for interesting new content

How often As-it-happens a
Sources Automatic -
Language Any Language >
Region Any Region =
United States
How many
Afghanistan
Deliver to
Albania

American Samoa

Andorra
. Angola
Alert preview
Anguilla
There are no recent resu 4 4o tica are existing results that

match your search query Antigua & Barbuda



Alerts

Monitor the web for intere

ng new content

How often As-it-happens a
Sources Automatic -
Language Any Language >
Region Any Region a
How many Only the best results

_ All resulis
Deliver to

Alert preview

There are no recent results for your search query. Below are existing results that

match your search query.



Alerts

Monitor the ( esting nev

How often As-it-happens a
Sources Automatic -
Language Any Language a
Region Any Region a
How many All results a
Deliver to ‘ adel.talebi@gmail.com a

Alert preview

There are no recent results for your search query. Below are existing results that

match your search query.
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o Alternatives to Google Alerts - businessnewsdaily.com

Alternatives to Google Alerts include Talkwalker Alerts, Mention, Meltwater, Sprout Social and
Awario. Google Alerts alternatives range from free tools to ..
What 1s Google Alerts? - Talkwalker Alerts - Mention - Meltwater

MOZ DA: 75100 (-6%) Ref Dom: 67.79K Reflinks: 1.01M  Spam Score: 1% Show backlinks
Search traffic (us): 2700/mo (website: 1.36M/mo) - Keywords (us): 111 (website: 163.81K)

https://www_ smartinsights.com » Blog

5 of the best Google Alerts alternatives to check out
Feb 14, 2020 — 1. Awario - 2. Social Searcher - 3. Mention - 4. Keyhole - 5. Talkwalker.

MOZ DA: 841100 (+5%) RefDom: 43.85K  Ref Links: 595 11K Spam Score: 4% Show backlinks
Search traffic (us): 6/mo (website: 67.40K/mo) - Keywords (us) 6 (website: 15.39K)

https://www talkwalker.com » alerts

Best free and easy alternative to Google Alerts - Talkwalker

Talkwalker Alerts monitors every single mention of your brand and keywords across the internet
- including news platforms, blogs, forums, websites and even __.

How can | set up an alert? - am receiving irrelevant. ..

MOZ DA 621100 (+2%) RefDom: 13.36K  RefLinks: 541 45K  Spam Score: 1% Show backlinks
Search traffic (us): 2200/mo (website: 10.60K/mo) - Keywords (us): 160 (website: 3218)

https://alternativeto.net » ... » Google Alerts » Alternatives

Free Google Alerts Alternatives - AlternativeTo

The best free alternative to Google Alerts is Digg. If that doesn't suit you, our users have
ranked more than 25 alternatives to Google Alerts and 17 is ...
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