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Digital marketing encompasses all marketing
efforts that use an electronic device or the
internet. Businesses leverage digital
channels such as search engines, social
media, email, and other websites to connect

with current and prospective customers.
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Digital marketing is the component of marketing that utilizes internet
and online based digital technologies such as desktop computers, mobile
phones and other digital media and platforms to promote products and
services.[1112] Tts development during the 1990s and 2000s, changed the
way brands and businesses use technology for marketing.[3] As digital
platforms became increasingly incorporated into marketing plans and
everyday life,l*] and as people increasingly use digital devices instead of
visiting physical shops, [°1(6] digital marketing campaigns have become
prevalent, employing combinations of search engine optimization (SEO),
search engine marketing (SEM), content marketing, influencer marketing,
content automation, campaign marketing, data-driven marketing, e-

https://blog.hubspot.com/marketing/what-is-digital-marketing
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As marketers today, we're fortunate Yet, there's also the huge challenge of managing the
to have a huge number of free and sheer number of tools, and selecting the right ones
low-cost tools to give us insight for your business. They vary in cost and quality and
g g. new challenger tools can often do a better job than
about our customers, competitors the established tools. srover 1o vouey
and the market. They help us
compete by delivering automated To help highlight the range of great options
relevant, real-time communications available, our infographic splits the categories of
integrated across digital devices

tools and which are the most popular (listed in the
and traditional marketing channels.

download below). We've grouped them across the

-
Smart Insights RACE Planning Framework so you Inslghts
can review where you could make better use of

the tools across your customer lifecycle.

Download our free guide recommending the best-of-the-best digital marketing tools at:

http:/bit.ly/smartdigitaltools
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Gartner Digital Marketing Transit Map

The digital sphere is always evolving. Gartner for Marketing Leaders keeps the CMO and her team connected to
the research, so they can keep the competition guessing. For more information: gartner.com/dmtransitmap
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