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Email marketing is the most profitable and
cost-effective direct marketing channel,
generating an average return on investment
of SFY for every $1 spent.

https://www. /blog/what-is-email-marketing/
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Email marketing is a powerful marketing
channel, a form of direct marketing as well
as digital marketing, that uses email to
promote your business’s products or
services.

https:// /marketing-glossary/email-marketing/
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Email marketing is the act of sending
promotional messages to people

In mass quantities. It typically is to
generate sales or leads and it may contain
advertising.

https:// /blog/beginners-guide-email-marketing/
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Email Marketing Software: EMS
Email Service Provider: ESP
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Email Marketing Software

Use Capterra to find the best email marketing software for your business. Compare

product reviews and features, and learn from our Marketing Software Research.
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As of February 2022:

Click
. R
Business Type o??:mgte Rate BouF n::e
(clicks/Delivers)
All Industries — Overall Average 29.55% 1.27% 9.95%
Administrative & Business Support Services (billing, phone answering, hiring, etc.) 24.33% 1.67% 10.52%
Child Care Services 38.15% 2.10% 9.13%
Consulting Services (management, marketing, advertising, blogging) 20.57% 0.95% 12.03%
Dining and Food Services 32.12% 0.70% 0.70%
Education 32.72% 1.58% 8.77%
Faith-Based Organizations 41.18% 2.92% 8.30%
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Survey emails

The Welcome Email
The Offer Email
The Request Email
The Free Gift Email
The Value Email
Newsletter emails
Lead nurturing emails
Promotional emails
Milestone emails
The Reorder Email
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